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FAQs

1.  What do I need to do to access this new experience? Will | need to migrate any data?
a.  We will be providing a new URL for you to access your portal at. On startup, you will have a popup where you must
specify contacts for different roles._ Beyond this, all your data should be migrated, and you should not have any
additional work.

2. What kind of support will we be offering partners for this migration?
a. Documentation should be updated to reference Actions Center, and the ttd-support@ team should also be trained in the
new tool. The following documents provides a walkthrough of the tool, and you can continue to submit feedback.

3. How should we submit feedback about the new experience?
a. Please submit feedback to ttd-support@. We are compiling the feedback throughout the month submitted to support or
to your Partner Manager.

4.  Will partners be able to access the old experience on Things to do Center?

a.  During the initial phase, you will have access to both portals for the first 30 days. We plan to sunset Things to do Center
on October 18th, when you will be auto-redirected to Actions Center.

Google



The following slides will have a walkthrough of the new
Actions Center portal alongside the Things to do portal

. Key functionality
Things to Do Center highlighted in the
same color
Key functionality New functionality
Go gle Actions Center highlighted in the highlighted with
same color green border
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Information requireu

For access to all features of the partner portal, please
complete the required information below. If another
individual at your organization is better suited to
complete this task, you can grant them access under
the Users tab.

Contact information (required) Users (optional)

0 Specifying contact information is required for launch. The expected SLA for response is 1 business day.

— Alert contacts (comma sep d) (required)*

Technical emergency contacts (comma separated) (required)*

©
[m]

— Technical non-emergency contacts (comma separated) (required)*

©
[m]

— Operational contact for user issues (for Google) (comma separated) (required)*

Operational contact for user issues (for users) (comma separated) (required)*

[m]

— Operational contact for merchant issues (comma separated) (required)*

©

(]

Operational support

Please indicate what vour companv's operational support hours are for users (required)

On startup

For the first login of the new
Actions Center, you will be
required to fill out the contact
information form. This helps
enable our support team to
specify specific escalation paths.
You can input the same email
multiple times if a user falls
under more than one category.



Things to Do Center

Actions Center

Account Settings & Users

= Things to Do Center ‘e £ Producti @)

Overview SFTP credentials

e o All Ads account linkages are
Poctas s available within Actions Center

Find Location Matches Link account ® (Wlth the |n|t|at|0n through
va;:;ﬂylog\:‘gmg‘ig::I\I:Lo”r‘??‘y:z:cv::)ra‘ze 102 Google Ads account and start creating campaigns. Copy your Account ID below and enter it in the Ad G O O g | e Ad S) . T h e a b i | i-ty to

A approve or reject Ad links, and
manage shared services will be

— the same in both portals
Ability to view / update SFTP
= Google Actions Center e’ Q  Search for features and documentation X 2 et Credentials Wi” be aVaiIable by

— Account and users the end of quarter. These
DR (v = e iasue features will remain active in
- Things to do Center meanwhile.

» B Feeds

» & Inventory

»@ Help&Support ~ Accountname  AccountName

T Ability to change users
with different

Google Ads Links ® . . .

Make your Things to Do information available to a Google Ads account and start creating campaigns. Copy your Account ID below and enter it in the Ad campaigns tool to start p e rm I S S I O n S = Co nt I n u e d

linking the accounts.

. on the next slide

Account Link Limit: 10 @

Google Ads customer ID Status Action

[0 send Feedback




Account Settings & Users

@ Invite othersto  Partner Name

Enter names or email addresses...

Things to Do Center

Roles include:
- Administrator: can read,
write, and manage (same
as “Manage”) E—
= Google ActinsCorter | 7Y | Suuehfr s nddecumrain x & ou - Read only: read only, but
Account and users cannot write/manage

© Learn how to use this page

(same as “Access”)

- €83 Configuration

Contact Information Account Users
—
Qg Feed
C
Q » & Inventory Name Email p—
%) » (@ Help & Support Administrator
C
9 Q Find Location Matches Administrator
S
Q
New field to add a name
Admir rator
Read only
Read only
Administrator

[0 send Feedback




Actions Center

&
» (@ Help & Support
Q

Google

Partner

= Google Actions Center Name. Q  search for features and documentation

- €83 Configuration

Account and Users

Contact Information

» EF) Feeds

Inventory

Find Location Matches

[D send Feedback

Contact Information

@ Leam how to use this page

@ specifying contact information is required for launch. The expected SLA for response is 1 business day.

— Alert contacts (comma separated) (required)*

o}

— Technical emergency contacts (comma separated) (required)*

© 0

— Technical non-emergency contacts (comma separated) (required)*

Operational contact for user issues (for Google) (comma separated) (required)*

Operational contact for user issues (for users) (comma separated) (required)*

‘®ID

Partner
Name

Account Settings & U

This will be populated from
the contact list shown at
first load. You can specify
one email address for
more than one role.




Things to Do Center

Actions Center

Partner

= Thingsto Do Center 'xame &) Production -
Transfer history Upload history
Overview
Feeds
Y Addafilter
Products
Account Settings
Customer Service Nonce Transfer status Shard count Upload start date &
Find Location Matches
Pending
Completed
Pending
Completed
Completed
Completed
; Partner
= Google ActionsCenter 'name Production  Samdbox Q. Search for features and documentation x & PartnerName
+ €8 Configuration
- [ Feeds Feed History
History
+ B Inventory
+@ Help & support
2 Y Addafiter
Q Find Location Matches
Feedid sttus Shard Count Time Total s NewEnties Updsted e Removed Enties
Ponang
Compite
g
conpins
Compite
T,
Compn
conpins

Feeds overview

We've combined Transfer &
Upload history tabs from
Things to do Center in one
view for Actions Center



Things to Do Center

Actions Center

Products / Integration overview

e Th e b (s (At Paner
= Thingsto Do Center wame <> Partnerdev - ®
Overview

Feeds All Products What nee ds attention

Products

Products Total Products

Account Settings
Ads Free Listings Admissions Free Listings POI Experiences Free Listings Tour Operators

Customer Service Ready to show:  Not ready to show: Ready to show:  Not ready to show: Ready to show: Not ready to show: Ready to show:  Not ready to show;

Find Location Matches

P 4

The “Products” page in Things to
do Center has changed to the
“Inventory” tabs, and the
Integration overview tab contains

| e e O B e graphs for Referral Overview,
. i Performance Overviews (errors
""""""""""""""""""""""" over time), and a detailed
e ” issue-by-issue view.

Tour Operato
Admission Free Experience Free ur Operator E
»

o8 Free Listing
Listis it Listis it
isting Status isting Status S

Productld Title Locations Language Ads Status

The referrals overview (previously in the
“Overview” section of Things to Do
Center) was moved to the inventory
section.




Things to Do Center

Actions Center

= Things to Do Center {7y @ roccton - ® Products / Integration overview

" Y Ads  Freelistings Admissions Free listings Experiences Free listings Tour Operators

Overview
Feeds
Products
What needs attention
Account Settings
Find and filter products sorted by the type of issues, and see what to o to fix them.
Customer Service

Find Location Matches

fucts % Products What to do
Restricted Things To Do Please review the Things to do Policies for guidance about restri
= —m— e The last section in Actions Center is
O Low image quality Replace with better quality imagery Y View products

o e abn s R I e Issues to fix, which is similar to the
= : ‘What Needs Attention’ page in
Things to do Center.

invalid group price. Review the Things

io
to Do policies for guidance around group pricing. i Viewproducts

© Invalid group price

Some key differences:

- We've made the issues collapsed,

V but clicking on it will expand the

V table you see in Things to do

A center

i T _ We'Ve Stru Ctured baS ed on | ssue

= = severity, rather than surface.

- The table below will list out
individual issues with products,
rather than a per-product view.

uuuuuuuuuuuu




Things to Do Center

Actions Center

Partner

= Thingsto Do Center \ume & Production ~

Overview
Feeds vV &S

Products.

What needs attention
Account Settings

Free listings Admissions

Free listings Experiences

Free listings Tour Operators

Find and filter products sorted by the type of issues, and see what to do to fix them.

Customer Service
Find Location Matches
Restricted Things To Do
types

O Low image quality

Price higher on booking
page

o

© Invalid group price

= Google ActionsCenter ~ Hor™ et Sonabox
- Confguration

Referrals Overview

@ Feeds
- & tnventory Performance Overview
Integration overview
Issues to fix

Inventory details

+@ Help & Support 0 Vv

Atleag ) need updares

Q Find Location Matches

et wrong

@ 1orecth iod Pt gt orthe
rogram

S S———

@ s Ol withan adission

@ Operstorname and oaton mimateh

@ Hissing elted POl

Y addatiter

Productid  Name

fucts % Products What to do
Please review the Things to do Policies for guidance about restricted
businesses and services
Replace with better quality imagery
Atleast one price option has final checkout price higher than what
was sent to Google. Please make sure the pris
matches the price sent to Google.
Atleast one price option is an invalid group price. Review the Things
to Do policies for guidance around group pricing
Q. Search for features and documentation x
A Vew warmings @ Vew suggestions
Ateast 9 could be improved stng(s) could be improved
. 5 e
Products Products W

Aopes
Status

Consider adding a elated POI hatis eigible or this program. Use the Find Loca: m Matches'tal o check th eligbily of

The op
provides

When applicabl,consider marking  elated POL

When appiicabjs#nsider adking related POI 10 the product

- ds Admission Free Experience Free Tour Operator Free
Status Listing Status Listing Status Listing Status

Any of reated POIs can ot

rdhalier Notapprovs Nt Approued NotApproved ot gproves

Incomectrelated location  NotAgoromd Mot Anoroet Not cooved Not coroma

Action

Y View products

Y View products

Y View products

Y View products

Partner Name

Acton x

v

products

¥ products
View
¥ prosucts
Maps Relerals Search Referal
(ast 28 daye) (st 20 daye)

Products / Integration overview

The issue table is collapsed, but will
open up the detailed issue view when
clicked on.

Clicking on ‘view products’ will
automatically open up filtered affected
products by issue below.




Things to Do Center

Actions Center

Partner

= Things to Do Center wame

<> Partnerdev ~

Overview
.
Feeds All Products What needs attention
Products
Products Total Products
Account Settings
Ads Free Listings Admissions

Ready to show:  Not ready to show: Ready to show:  Not ready to show:

Customer Service

Find Location Matches

Y Add a filter

Productid Title Locations Language
= Google ActionsCenter  ‘mne’  brosuction sandbox  Q_ Search forfeatures and documentation
+£83 Configuration
+ B Feeds Things To Do Inventory Viewer
e — See detais o il your entiies
Integration overview
Inventory details
+@ Help & Support Y adsaiier
Q FndLocaton aiches podts e Lactions g gl
eiobo
agbe
jry—
e
igbe
Eigbio
ot Agprovs
aigie
eigbe
oo

NotAgprowea

Free Listings POI Experiences
Ready to show: Not ready to show:

Admission Free

Ads Status Listing Status
X

Admasonree ExpetenceFree Tour OprsorFree

sing Status Using Statis LisingSatss
e agmie frep—
g e e
S ] T
e sgtie s
e i p—
gt agtie [p—
frey— WA r—
oo agtie g
e age age
e aotie pr—
= i =

Free Listings Tour Operators

Ready to show.

Experience Free
Listing Status

Maps Referrals
(last 28 days)

Not ready to show.

’

Tour Operator
Free Listing

Status

Partner Name

Seatch Referrals
(1ast28 doys)

&

|«

Products / Integration overview

The inventory details will list out all of
the products and their status, similar to
the “All Products” tab under “Products”
in Things to do Center.




Things to Do Center

Actions Center

Parts

= Things to Do Center "

Overview

Feeds

Products
Account Settings
Customer Service

Find Location Matches

Partner

Google ActionsCenter  'yarcl Q. Seorch forfeatures and documentation

Configuration

Feeds

nventory

Help & Support

Send Feedback

<> Partnerdev ~

Customer Service

Resolving errors and warnings Contactus

« View each message to learn which attributes are missing or what  Need more help? Contact Us.
values are incorrect

« Make the necessary fixes per product ID

« Upload a new feed

2

Help & Support Resources® Leam how o use this aase.

Resolving errors

+ Make the necessary fxes per product 1D

« Upload s new feed

z

Partner
Name

Help & Support

Both the “Customer Service” (TTDC)
and “Resources” (Actions Center)
tabs will redirect you to the support
we have available via TTD-Support



Things to Do Center

Actions Center

= Thi Partner :
= Thingsto Do Center %" proguction

(D Send Feedback

Overview
Feods
Find location matches 0]
Products
Account Settings Enter an address or place ID X Q
Customer Service
Find Location Matches + Upload iie
Matched locations o elgiie isting
3
Input Location ype Place D Name POIAdmissions & Experiences OperatorBooking Mode Closed
_ . Partner Partner
= Google Actions Center e Q. Searchorfeatresand documentation x ™ hartne
8 configuration
» B Feeds Find Location Matches
JR— O team epsne
@ Hebasmpot
Resources
nter an aderess orplace I x Qa
Q
& Uploodfie
Matched locations 1 sigti singe .

Find Location Matches

The Find Location tool
remains the same in
both platforms.



