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Business Messages

Conecte-se com os
clientes onde e quando
eles precisarem
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9 entre 10 tomadores de
decisOes de negocios acreditam
que o Business Messages do
Google facilitara as interagdes
com os clientes.’
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Help & Support

Envie mensagens para um

agente em tempo real

[9 Tracking shipments

E Mensagem = Sending and receiving
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Ajude os clientes no
Pesquisa Google

Fale com eles durante os
bilhdes de interagdes no
Pesquisa Google

Por que usar
o Business
Messages”?

Ajude os clientes no
Google Maps

Auxilie quem estiver
pesquisando empresas locais

22 ®

Ajude os clientes nos seus
proprios canais

Mostre a eles como
encontrar as respostas mais
rapido no seu site, app ou
NOS seus canais sociais

e

Atenda aos clientes
quando precisarem,
no canal

que preferirem

Responda mais rapido
com agentes digitais

e aumente a satisfagcao
do cliente

Gere valor comercial
com experiéncias
mais interessantes

e interativas
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Como as marcas estao usando o Business Messages
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Typically responds in 5 minutes
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Please press and release SAT e m 0
DISH and then press Home 3 times.
ﬁ Does Diagnostics appear? ‘ ‘
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Switch to DISH to enjoy the best value
in TV with a 2-year price guarantee,
award winning technology, and satellite

television's top-rated customer service. Clarsese:« Customer Safvice O B U Si n eSS M essag eS é U ma fO rm a
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. a questions you had for us today?
DISH Satellite Internet

L Kathy Schneider, vice-presidente sénior de
Message with a live agent B e Operacoes de Experiéncia do Cliente da DISH
Typically responds in 3 minutes d S

. ssh

w4l AR T

a X : R f
Google
Walmart
Typically responds in 5 minutes
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What else can | help you with?
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Walmart Supercenter - 1 & Walmart
“ 45 ek (5572) @ Special store shopping and
Open  Department store - $ pickup hours are in place to
support customers in need.
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https://businessmessages.google/

