Google

Business Messages

Social Toolkit

A bank of social media content to
post across your own channels
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https://drive.google.com/drive/u/0/folders/1gsb8ergV81vFm0zxr7IRrLYYKLK6I1zJ
https://drive.google.com/drive/u/0/folders/1gsb8ergV81vFm0zxr7IRrLYYKLK6I1zJ
https://drive.google.com/drive/folders/1sqxlcM7-GOEGWNvMYYnNzPebD-PnAzpQ
https://drive.google.com/drive/folders/1sqxlcM7-GOEGWNvMYYnNzPebD-PnAzpQ

Key info

Amplifying Google’s Business Messages on your social media channels

Q

Objective

The purpose of this toolkit is to
equip partners with
plug-and-play social content
to help drive awareness of
Google’s Business Messages
among your audience.

@

Toolkit contents

We have supplied graphic or
video assets as well as
accompanying captions across
a range of categories: product
overview, success stories, and
research reports.
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URL

We have added URLs to each
social post for you to use.
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Hashtag

Where it makes sense,
please use
#GoogleBusinessMessages
in your posts
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What kind of content is included?
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Intro to Business Messages

Social content to help
describe what Google’s
Business Messages is and
what value it can deliver
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Meet the brands
leading the way
with Business
Messages
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Customer Stories

Content that highlights a
selection of brands who
have achieved success

with Business Messages
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¥ Download the guide

Research Reports

Content that drives audiences
to view commissioned
research reports from the
likes of Ipsos and Forrester.
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Intro to Business Messages
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Hero Video

Suggested copy (feel free to edit):

When your customers need answers, fast,
they go to Google. Now, you can be there to
meet them. Explore Business Messages today
— businessmessages.google/#video
#GoogleBusinessMessages

Alt. URL for the video on YouTube:
youtube.com/watch?v=1ph-XMW40sQ

Video: Full Length Option
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https://drive.google.com/drive/folders/1cwWy0umjrnIbmYr_WN3461SLlebDFhju
https://drive.google.com/drive/folders/1Hi6vA1Glq-f8lGv4OMtT6Wzw1hV-hQw-
http://youtube.com/watch?v=1ph-XMW4osQ

Business Messages Website

Suggested copy:

With Google’s Business Messages, brands can communicate
better with consumers right in their moment of need, in the
places they're looking for answers. Discover how:
businessmessages.google

Over 5.5 billion searches happen on Google Search every day.
With Google’s Business Messages, your brand can be there to
help answer your customer’s questions, the moment they have
them. Find out more: businessmessages.google

Graphic:
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Discover how you can

meet your customers —

in the moment they
need you
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https://drive.google.com/drive/folders/1fUaH34Hs9OQ4vXvOT0zHWBvaGden2HSy
https://drive.google.com/drive/folders/1fUaH34Hs9OQ4vXvOT0zHWBvaGden2HSy
https://drive.google.com/drive/folders/1fUaH34Hs9OQ4vXvOT0zHWBvaGden2HSy

Overview guide

Suggested copy:

Connect with customers at the moment they need help and spark
a conversation directly from Google Search, Maps, or your owned
channels. Be there with Google’s Business Messages —
https://goo.gle/3tpKRKY

#GoogleBusinessMessages

Graphic:

Google

Be there the moment
your customers start
searching

¥ Download the guide
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Now sending:
Business Messages via
ch, Maps, and more
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https://drive.google.com/drive/folders/1CJluQyjiQOmnns2z-MS4wweVlIQPFseH
https://goo.gle/3tpKRKY
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All case studies

Suggested copy:

Discover how brands are using Business
Messages to support, engage, and convert
customers in their moment of need. Learn how
businessmessages.google/success-stories/

#GoogleBusinessMessages

Graphic:
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Meet the brands jaal
leading the way
with Business
Messages
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Meet the brands
leading the way
with Business
Messages
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https://businessmessages.google/success-stories/
https://drive.google.com/file/d/1qsBbOKpKlBxs8AxT4gbaMftF1ISvzwL_/view?usp=sharing
https://drive.google.com/file/d/1qsBbOKpKlBxs8AxT4gbaMftF1ISvzwL_/view?usp=sharing
https://drive.google.com/drive/folders/1IGq0r1yOm08C3R1I4eQcD0ACQ3OyJ0CF

RETAIL

TEDI

Suggested copy:

“Business Messages should be on everyone's digital roadmap for
2021

With Google’s Business Messages, TEDi provides real-time
responses to customer queries in their moment of need.

Learn more — http://goo.gle/3rxfNIh

#GoogleBusinessMessages

Graphic:
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TEDi gives customers Google

the answers they need,
when they need it
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https://drive.google.com/file/d/1eOBncfyYgjCSzvCvua71nQfwTc1mjIcA/view?usp=sharing
https://drive.google.com/file/d/1eOBncfyYgjCSzvCvua71nQfwTc1mjIcA/view?usp=sharing
https://drive.google.com/file/d/1eOBncfyYgjCSzvCvua71nQfwTc1mjIcA/view?usp=sharing
http://goo.gle/3rxfNIh

RETAIL

Levi’s

Suggested copy:

Create a stronger customer experience.

Levi's chose Business Messages because
they wanted to help customers on their
own terms and timelines — and on their
preferred communications channel.

Learn more — http://goo.gle/2NvaraY

#GoogleBusinessMessages

Graphic:
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Levi's resolves 30x
more store-related
questions with

Business Messages

Graphic:
Google Levis]

Levi's drove 85% higher
customer satisfaction
scores. Find out how.
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“Business Messages creates a stronger

Google customer experience by enabling us to Google
do a better job at ‘hearing’ shoppers,
answering their questions and uncovering
new ways to delight Levi's fans”

o - Rico Arrastia, VP Product Experience
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better job at ‘hearing’ shoppers, answering
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http://goo.gle/2NvgrqY
https://drive.google.com/drive/folders/1Z-Lj6FRS8X1G62ssIZlUQeeRHiv78gZW
https://drive.google.com/drive/folders/1Z-Lj6FRS8X1G62ssIZlUQeeRHiv78gZW
https://drive.google.com/drive/folders/1Z-Lj6FRS8X1G62ssIZlUQeeRHiv78gZW

LOGISTICS

Estafeta

Suggested copy:

With Google’s Business Messages, the shipping service
@estafeta has reached more customers who prefer messaging
over phone calls or email.

Read the full case study to learn more about their growth —
https://goo.gle/3olAd4bw

#GoogleBusinessMessages

Graphic:
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By giving customers

a more convenient
channel, Estefeta
increased reach by 20%
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https://drive.google.com/drive/folders/1pvrYWUi_BSr1pcMA_r8CVzPypYvnAsLz
https://goo.gle/3oIA4bw

TELCO

DISH

Suggested copy:

Improve customer care with Google Business Messages.

DISH implemented Google’s Business Messages in early 2020 to
help their support team respond to customer queries. They were
able to reduce average customer care handle times by 28%.

Learn how — http://goo.gle/3o0XPPvV

#GoogleBusinessMessages

Graphic:

Google dish

Discover how DISH
reduced average
handle times by 28%
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https://drive.google.com/file/d/1-K3AXB60riPn0wWOXaL6Mn8pcdhoZ7-l/view?usp=sharing
https://drive.google.com/file/d/1-K3AXB60riPn0wWOXaL6Mn8pcdhoZ7-l/view?usp=sharing
https://drive.google.com/drive/folders/1qT4vTr7-c-cyKbbvS9uZ6wK52WoFQoPn
http://goo.gle/3oXPPvV
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Research Reports
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lpsos

Suggested copy:

Almost 8 in 10 customers want to buy products using chat or
messaging. See what else customers want and learn how
Google's Business Messages delivers in this report from Ipsos
and Google.

Read now http://goo.gle/39BbwNp

#GoogleBusinessMessages

Graphic:
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Connect with
your customers
when and where
they need you

Download the report
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Making it personal
How smart communication
tools drive business results
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https://drive.google.com/drive/folders/1UXQxJJY93hff__iXs8nJIgZo0C5-mIXs
http://goo.gle/39BbwNp

Forrester

Suggested copy:

Customers want to choose how they engage with you. That’s why
brands giving customers the flexibility to communicate wherever
they feel most comfortable performed better in 2020. Discover the
power of letting your customers choose how they communicate
with you in this report from Google and Forrester.

Download here:
developers.google.com/business-communications/forrester-report

#GoogleBusinessMessages

Graphic:
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What Businesses

Need To Know About
Q) Communicating

With Consumers

Download the report

[ Download Asset C—D]

Google


https://drive.google.com/drive/folders/11JhmsP8VD1jc98irxQuu5JFeAMbjcAJQ
https://developers.google.com/business-communications/forrester-report

Thank youl!
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